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Overview
Contact data quality errors can occur in a variety of ways. 
Someone may accidentally mistype an address or forget 
crucial parts to an address, like an apartment or street 
number. These mistakes can lead to a variety of customer 
annoyances, business difficulties, and unnecessary costs—
but they don’t have to.

Our address and email verification solutions can be 
integrated into the Salesforce Commerce Cloud to make 
sure you capture accurate customer information.

This solution works in real time, with no disruption to the 
shopping experience. Our turnkey integration enables you 
to cut operational costs, increase marketing accuracy, and 
reduce shopping cart abandonment.

How it works

As customers submit their address or email data during 
account creation or checkout, our verification engine is 
invoked. The best part about this is that the customer is 
unaware that their data is being verified in the background.

If there is an instance where your customer’s addresses 
and emails can’t instantly be verified, our software will 
prompt them for the missing elements to ensure that 
correct information is being passed along.

64% of companies believe that inaccurate 
data is undermining their ability to provide 
an excellent customer experience.

Experian Data Quality for Salesforce Commerce 
Cloud features:
•	 Real-time address and email verification and 

standardization

•	 Integrated turnkey solution

•	 Data sets for over 240 countries and territories

•	 Consultancy services for international 
integrations

•	 Easy-to-implement, easy-to-use technology

•	 Dedicated in-house support

Data sets and updates
We work with postal data sources and third parties to 
provide accurate address and data. Data updates are 
automatically applied via Experian’s data center, reducing 
any potential strain to your IT team and ensuring that the 
latest data is retrieved for verification.
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Integration specifics
We offer a seamless integration into Salesforce Commerce 
Cloud based on the on-demand platform. Functionality 
can be adjusted to whatever specifications of your existing 
checkout process—all within a few hours!

To enable our functionality, you need two items. 

1.	 You must have our on-demand authentication 
token. This token is automatically emailed to you 
after purchase and ensures that you can access the 
requested country datasets.

2.	 You must download the cartridge from the Salesforce 
Commerce Cloud to complete your integration.

Once you can access the cartridge and documentation, 
you can then set up our verification solution via the 
Salesforce Commerce Cloud Business Manager and UX 
Studio.

Follow our integration documentation to import the 
metadata via the Business Manager. Then go to Site 
Preferences section where our attributes will be available. 

Enter your authentication token, and then import the 
cartridge to the Salesforce Commerce Cloud UX Studio 
and make a few minor updates to several pipelines 
and templates. We offer options for both pipeline and 
JavaScript controller deployments.

Learn more

To learn more about Experian Data Quality’s integration with 
Salesforce Commerce Cloud, visit our partners page today.

https://www.edq.com/products/integration/salesforce/

